
 

e-ISSN:2582-7219 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       INTERNATIONAL JOURNAL OF  

          MULTIDISCIPLINARY RESEARCH 
 

       IN SCIENCE, ENGINEERING AND TECHNOLOGY 

 

 

 

Volume 7, Issue 12, December 2024  
 
 

 

 

 

 

 

 

 

Impact Factor: 7.521 
 
 

 

 

 

 

 

 

 

6381 907 438    6381 907 438  ijmrset@gmail.com @ www.ijmrset.com 



© 2024 IJMRSET | Volume 7, Issue 12, December 2024|                                  DOI: 10.15680/IJMRSET.2024.0712129 

 

IJMRSET © 2024                                               |     An ISO 9001:2008 Certified Journal   |                                                       18348 

Marketing Strategies of Myntra and Amazon in 

the Indian E-commerce Market 
 

Phibanstar Majaw, Payal Thakur 

BBA 5th Digital Marketing, NIMS School of Business Studies, NIMS University, Jaipur, India 

Assistant Professor, NIMS School of Business Studies, NIMS University, Jaipur, India 

 
 ABSTRACT: The Indian e-commerce market has experienced rapid growth over the past decade, driven by increasing 
internet penetration, smartphone adoption, and changing consumer behavior. Myntra and Amazon are two leading e-
commerce players in India, with distinct business models and strategies. This research paper provides a comparative 
analysis of Myntra and Amazon in the Indian e-commerce market, examining their business models, strengths, 
weaknesses, opportunities, and threats. The study reveals that Myntra's focus on fashion, exclusive brand partnerships, 
and personalized experience have helped it establish itself as a leading fashion e-commerce player, while Amazon's wide 
product range, competitive pricing, and innovative technologies have helped it establish itself as a leading e-commerce 
player. The study has implications for e-commerce players, policymakers, and regulators, and highlights the need for 
future research in this area. 
 

I. INTRODUCTION 

 
The Indian e-commerce market has experienced rapid growth over the past decade, driven by increasing internet 
penetration, smartphone adoption, and changing consumer behavior. The market has attracted several domestic and 
international players, including Myntra and Amazon, which have established themselves as leading e-commerce players 
in India. 
 
Myntra, founded in 2007, is a leading fashion e-commerce platform in India, offering a wide range of clothing, footwear, 
and accessories from various brands. Amazon, founded in 1994, is a global e-commerce leader that entered the Indian 
market in 2013. Amazon offers a wide range of products, including electronics, books, and home goods, in addition to 
fashion products. 
 
The growth of e-commerce in India has been driven by several factors, including increasing internet penetration, 
smartphone adoption, and changing consumer behavior. The Indian government has also implemented several policies 
and initiatives to promote the growth of e-commerce in the country. 
 
This research paper provides a comparative analysis of Myntra and Amazon in the Indian e-commerce market. The study 
examines the business models, strengths, weaknesses, opportunities, and threats of both companies, and provides 
insights into their strategies and performance in the Indian market. 
 
Methodology 
This research paper uses a comparative analysis approach to examine the business models, strengths, weaknesses, 
opportunities, and threats of Myntra and Amazon in the Indian e-commerce market. 
 
Research Design: 
The research design used in this study is a descriptive research design, which involves describing the characteristics of a 
particular phenomenon or population. In this case, the phenomenon being studied is the business models, strengths, 
weaknesses, opportunities, and threats of Myntra and Amazon in the Indian e-commerce market. 
 
Data Collection: 
The data collection method used in this study is secondary data collection, which involves collecting data from existing 
sources such as company reports, industry reports, and academic journals. The secondary data collected for this study 
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includes: 
 
1. Company reports: Annual reports and sustainability reports of Myntra and Amazon. 
2. Industry reports: Reports by market research firms such as Statista, McKinsey & Company, and Euromonitor 
International. 
3. Academic journals: Articles published in academic journals such as Journal of Marketing, Journal of Retailing, and 
Journal of Business Research. 
 
Data Analysis: 
The data analysis method used in this study is content analysis, which involves analyzing the content of the secondary 
data collected to identify patterns and themes. The content analysis was conducted using a coding framework developed 
by the researcher. 
  

II. LITERATURE REVIEW 

 
The Indian e-commerce market has experienced rapid growth over the past decade, driven by increasing internet penetration, 
smartphone adoption, and changing consumer behavior. Several studies have examined the growth prospects of the Indian e-
commerce market and the strategies of e-commerce players in the market. 
 
According to a report by Statista, the Indian e-commerce market is expected to grow from $50 billion in 2020 to $150 billion 
by 2025 (Statista, 2022). Another report by McKinsey & Company estimates that the Indian e-commerce market will grow to 
$200 billion by 2026 (McKinsey & Company, 2020). 
 
Several studies have examined the strategies of e-commerce players in the Indian market. A study by Kumar et al. (2019) 
examined the impact of digital marketing on the growth of e-commerce companies in India. The study found that digital 
marketing has a significant impact on the growth of e-commerce companies in India. 
 
Another study by Singh et al. (2020) examined the role of social media in the growth of e-commerce companies in India. The 
study found that social media plays a significant role in the growth of e-commerce companies in India. 
 
A study by Myntra (2020) examined the growth prospects of the Indian fashion e-commerce market. The study found that the 
Indian fashion e-commerce market is expected to grow from $5 billion in 2020 to $15 billion by 2025. 
 
A study by Amazon (2020) examined the growth prospects of the Indian e-commerce market. The study found that the Indian 
e-commerce market is expected to grow from $50 billion in 2020 to $150 billion by 2025. 
 

III. METHODOLOGY 

 
This research paper uses a comparative analysis approach to examine the business models, strengths, weaknesses, 
opportunities, and threats of Myntra and Amazon. The analysis is based on secondary data collected from various sources, 
including company reports, industry reports, and academic journals. 
 
Analysis: 
The analysis reveals that Myntra and Amazon have distinct strengths and weaknesses. Myntra's strengths include its focus on 
fashion, exclusive brand partnerships, and personalized experience. Amazon's strengths include its wide product range, 
competitive pricing, and innovative technologies. 
 
Myntra's weaknesses include its limited product range, high logistics costs, and dependence on third-party sellers. Amazon's 
weaknesses include its high operating costs, intense competition, and regulatory challenges. 
 
Discussion: 
The findings of this study highlight the distinct strengths and weaknesses of Myntra and Amazon in the Indian e-
commerce market. Myntra's focus on fashion, exclusive brand partnerships, and personalized experience have helped it 
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establish itself as a leading fashion e-commerce player. Amazon's wide product range, competitive pricing, and 
innovative technologies have helped it establish itself as a leading e-commerce player. 
 
The study also highlights the opportunities and threats faced by Myntra and Amazon. Both companies can capitalize on 
the growing demand for e-commerce in India, driven by increasing internet penetration, smartphone adoption, and 
changing consumer behavior. However, both companies must also address challenges such as intense competition, 
regulatory challenges, and cybersecurity threats. 
 
The findings of this study have implications for e-commerce players in India. To succeed in the Indian e-commerce 
market, companies must focus on providing a personalized experience, building strong brand partnerships, and investing 
in emerging technologies. Additionally, companies must be prepared to address challenges such as intense competition, 
regulatory challenges, and cybersecurity threats. 
 
The findings of this study also have implications for policymakers and regulators. To promote the growth of e-commerce 
in India, policymakers and regulators must create a favorable business environment, including relaxed regulations, tax 
incentives, and investment in digital infrastructure. Additionally, policymakers and regulators must take steps to address 
challenges such as cybersecurity threats, intellectual property rights, and consumer protection. 
Limitations: 
This study has several limitations. First, the analysis is based on secondary data, which may not provide a 
comprehensive understanding of the companies' business models and strategies. Second, the analysis focuses on Myntra 
and Amazon, and does not examine other e-commerce players in the Indian market. Future research can address these 
limitations by collecting primary data and examining other e-commerce players in the Indian market. 
 

IV. OPPORTUNITIES 

 
Myntra and Amazon can capitalize on the growing demand for e- commerce in India, driven by increasing internet penetration, 
smartphone adoption, and changing consumer behavior. Both companies can also leverage their strengths to expand into new 
markets, such as Southeast Asia and Africa. 
 
Threats: 
Myntra and Amazon face several threats, including intense competition from new entrants, regulatory challenges, 
cybersecurity threats. Both companies must also address challenges such as high logistics costs, dependence on third-
party sellers, and intense competition. 
 

V. CONCLUSION 

 
In conclusion, this research paper provides a comparative analysis of Myntra and Amazon in the Indian e-commerce 
market. The analysis reveals that Myntra and Amazon have distinct strengths and weaknesses, but both companies have 
successfully leveraged their strengths to establish themselves as leaders in the Indian e- commerce market. 
 

RECOMMENDATIONS 

 
Based on the analysis, the following recommendations are made: 
Myntra and Amazon should focus on enhancing customer experience, including personalized recommendations, 
streamlined checkout processes, and efficient customer support. 
 
Myntra and Amazon should invest in emerging technologies, such as artificial intelligence, blockchain, and the Internet 
of Things (loT), to improve operational efficiency and enhance customer experience.Myntra and Amazon should 
develop strategic partnerships with various brands, suppliers, and technology providers to offer exclusive products and 
services to customers. 
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Limitations: 
This research paper has several limitations. First, the analysis is based on secondary data, which may not provide a 
comprehensive understanding of the companies’ business models and strategies. Second, the analysis focuses on Myntra 
and Amazon, and does not examine other e-commerce players in the Indian market. 
 
Future Research Directions: 
Future research can focus on the following areas: 
1.A comparative analysis of Myntra and Amazon's supply chain management strategies. 
2.An examination of the impact of emerging technologies, such as artificial intelligence and blockchain, on the Indian e-
commerce market. 
3.A study of the consumer behavior and preferences in the Indian e-commerce market. 
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