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ABSTRACT: In an era dominated by digital transformation, food ordering systems have become a cornerstone of the
food and beverage industry. These systems simplify the interaction between customers and restaurants, offering
convenience and efficiency. This paper delves into the architecture, components, benefits, challenges, and future trends
of food ordering systems. However, these platforms often do not cater to specific demographic needs, such as those of
college students who prioritize affordability, ease of use, and customization. This research focuses on developing a food
delivery application using the MERN (MongoDB, Express.js, React.js, Node.js) stack. The application addresses the
challenges of current platforms by offering a cost-effective, user-friendly interface with real-time order tracking, student
discounts, and advanced features like dietary filters. This paper details the system architecture, design, implementation,
testing, and results, showcasing the viability of the MERN stack for scalable, responsive web applications.

L. INTRODUCTION

Food delivery applications have seen unprecedented growth over the past decade, driven by the rise of urbanization and
digitization. Platforms like Zomato, Swiggy, and Uber Eats have dominated the market by providing extensive food
options and swift delivery services. However, these applications often fail to meet the unique requirements of college
students. These users face challenges such as high delivery fees, limited customization options, and a lack of cost-
effective solutions.

The traditional dining experience has undergone a paradigm shift with the advent of food ordering systems. These
platforms, accessible via websites and mobile applications, allow customers to order food conveniently, track deliveries,
and make secure payments. The global market for online food delivery services was valued at $150 billion in 2022 and
is expected to grow exponentially in the coming years, driven by urbanization, changing lifestyles, and technological
advancements.

This paper explores the development of a food delivery application specifically designed for college students using the
MERN stack. By leveraging MongoDB's scalable NoSQL database, Express.js and Node.js for backend APIs, and
React.js for an intuitive frontend interface, this application aims to bridge the gap between student needs and existing
platforms.

II. OBJECTIVES

The primary objectives of the food delivery application include:
1. Affordability: To provide cost-effective solutions with features like student discounts and low delivery charges.
2. Customization: To offer dietary filters (e.g., vegetarian, vegan, gluten-free) and customizable themes (light and
dark modes).
3. Real-Time Updates: To implement live order tracking and status updates using WebSocket communication.
4. User Experience: To design a simple, intuitive interface tailored for college students.

IJMRSET © 2024 |  AnISO 9001:2008 Certified Journal | 18744



©2024 IJMRSET | Volume 7, Issue 12, December 2024| DOI: 10.15680/1IJMRSET.2024.0712194

IEANEp R yZrpAVE | www.ijmrset.com | Impact Factor: 7.521| ESTD Year: 2018|

International Journal of Multidisciplinary Research in
Science, Engineering and Technology (IJMRSET)

(A Monthly, Peer Reviewed, Refereed, Scholarly Indexed, Open Access Journal)

III. LITERATURE REVIEW

The MERN stack has gained popularity in web application development due to its flexibility, scalability, and full-stack
JavaScript ecosystem. MongoDB provides a document-oriented database structure that is ideal for applications requiring
high scalability. Express.js simplifies server-side API creation, while Node.js ensures asynchronous, non-blocking
operations, crucial for real-time updates. React.js enhances the user experience by providing dynamic and responsive
interfaces.

Studies on food delivery applications reveal significant user dissatisfaction with high costs and complex interfaces. While
platforms like Zomato and Swiggy excel in variety and speed, their focus on a broad audience limits their ability to cater
to specific needs, such as those of college students. These gaps highlight the potential for a specialized application.

IV. SYSTEM ARCHITECTURE

A food ordering system built with the MERN stack follows a modular architecture:
4.1 Frontend
The frontend, built with React, provides users with an interactive interface to browse menus, place orders, and view
delivery updates. Key features include:
e Dynamic menu rendering.
e  Real-time cart updates.
e Responsive design for cross-device compatibility.
4.2 Backend
The backend, developed with Node.js and Express.js, manages:
e  API endpoints for order processing.
e Authentication mechanisms using JSON Web Tokens (JWT).
e Integration with third-party services like payment gateways and delivery APIs.
4.3 Database
The MongoDB database stores structured and unstructured data, ensuring high availability and scalability. Data schemas
include:
e  User Profiles: Stores customer information and preferences.
e  Orders: Tracks order details, statuses, and timestamps.
e  Menu Items: Maintains an up-to-date menu, including prices and availability.
4.4 Deployment
Deployment leverages cloud platforms like Heroku, AWS, or Vercel, ensuring seamless scaling and availability.

V. IMPLEMENTATION DETAILS

5.1 User Authentication
Authentication is implemented using JWT. The process includes:
1. User registration with hashed passwords (using berypt).
2. Login validation with token generation.
3. Protected routes for sensitive actions, such as payment.
5.2 Order Management
e Orders are handled through API calls managed by Express.js.
e A status tracker updates customers in real-time via WebSockets or Firebase.
5.3 Payment Integration
Payment gateways like Razorpay or Stripe are integrated using RESTful APIs, ensuring secure transactions.
5.4 Real-Time Updates
React's state management (using Context API or Redux) ensures real-time updates for order status, cart changes, and
delivery tracking.

IJMRSET © 2024 |  AnISO 9001:2008 Certified Journal | 18745



©2024 IJMRSET | Volume 7, Issue 12, December 2024| DOI: 10.15680/1IJMRSET.2024.0712194

IEANEp R yZrpAVE | www.ijmrset.com | Impact Factor: 7.521| ESTD Year: 2018|

. 4"«:9 . . e . . .
-*JO,S‘?(% International Journal of Multidisciplinary Research in
% K . . .
sa IR Science, Engineering and Technology (IJMRSET)

Il BSET (A Monthly, Peer Reviewed, Refereed, Scholarly Indexed, Open Access Journal)

VI. TESTING AND RESULTS

6.1 Testing Methodology
The application undergoes rigorous testing, including unit testing (Jest), integration testing (Postman), and end-to-end
testing (Cypress). Performance tests ensure the app remains responsive under high traffic, simulating 500+ concurrent
users.
6.2 Results
The results demonstrate:

e Performance: Average API response time of under 200ms.

o  Usability: Positive feedback from a group of 50 college students, with an average usability rating of 4.7/5.

e Reliability: Successful order placements and updates during stress testing.

VII. DISCUSSION

The developed application effectively addresses the key challenges faced by college students in food delivery. Its
affordability, intuitive design, and real-time features set it apart from existing platforms. The use of the MERN stack
ensures scalability, allowing the application to handle increased demand as its user base grows. However, some
limitations remain, such as dependency on third-party delivery partners and limited initial geographical coverage.
Future enhancements could include integrating machine learning for personalized recommendations, multilingual
support, and loyalty programs to further engage users.

VIII. CONCLUSION

This research highlights the potential of a MERN stack-based food delivery application tailored to the unique needs of
college students. By addressing affordability, ease of use, and customization, the application offers a compelling
alternative to existing platforms. The findings underline the viability of the MERN stack in developing scalable, real-
time web applications, paving the way for further innovations in the food delivery domain.
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